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“CHALLENGED, BUT IN A POSITIVE WAY”
The experience of a multilingual Summer School of remote dialogue interpreting[footnoteRef:2] [2:  Although this paper is the result of a joint effort, Nicoletta Spinolo drafted sections 1, 4 and 6, while María Jesús González Rodríguez drafted section 2, 3, 5 and 7.] 
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Abstract – Remote dialogue interpreting, via both telephone and videoconference, is rapidly becoming a standard procedure in the provision of language services for the business, social, health and administrative sectors. This calls for a revision of interpreter training practice in order to include remote interpreting abilities in the curriculum. This was the primary goal of the SHIFT in Orality Erasmus+ project, funded by the European Commission, which aimed at producing a comprehensive and research-based training solution on remote interpreting. 
The training materials produced within the project were tested for the first time during a multilingual summer school organised in June 2018 within the framework of the project with students from the four SHIFT partner Universities (University of Bologna, Italy; University of Granada, Spain;  Pablo de Olavide University of Seville, Spain; University of Surrey, UK), and trainers from the same universities and the two remote interpreting companies in the partnership, Dualia SL (Spain) and VEASYT Srl (Italy). 
In this paper, the design of the summer school, the infrastructure used and the technological tools employed will be described, as well as the activities carried out with the students. The main results of the evaluation questionnaires and focus groups will also be presented.

Keywords: remote interpreting; telephone interpreting; videoconference interpreting, interpreter training.





Bionote: Nicoletta Spinolo is research fellow and junior lecturer at the Department of Interpreting and Translation (DIT) of Bologna University where she teaches interpreting between Spanish and Italian and is a member of GRIINT (Gruppo di Ricerca Interdisciplinare sull'Interpretazione) and of the MC2Lab (Laboratory for Multilectal Mediated Communication and Cognition). Her main research interests include: management of figurative language in interpreting, interpreter training, remote dialogue and conference interpreting, cognitive friction in remote interpreting.
[bookmark: _GoBack]María Jesús González Rodríguez is Assistant Professor at Department of Interpreting and Translation of Bologna University (Forlì, Italy), and teaches interpreting between Spanish and Italian. Her main research interests are interpreter training, dialogue interpreting. She is currently focusing her research on remote interpreting (telephone interpreting), humanitarian interpreting and on the interpreting of wiretapped conversations in police settings. She is involved in national and international research projects (Linguaturismo PRIN 2007, ImPLI “Improving Police and Legal Interpreting” 2010, Proyect UE  SHIFT in Orality “SHaping the Interpreters of the Future, and of Today”) and she is author of numerous publications.

Author’s address: nicoletta.spinolo@unibo.it; maria.gonzalez@unibo.it. 
